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guamInuwazdesiulymguamds wasnisduasuguainudwaziin miﬁ’wmamﬁwuﬁuﬁqﬁ
nsdesiunazaiunulsaiinde 019 n1saruaulsafiade MuatvayuRuganyulunisauaTeigUas
TsaiFou Amdsruananesiuazaanluia

(6) MIUFuUIvasTITILeS LAz Tiagedy 917 mauAlvilyvyuyuedn
msdamsiienfuiegendudmiugiselsies



4.3) punsdnssidouyuuy §an warn1sSnwANLaIuEeUTey lawn
(1) nsdnasuuszusulneaiuiauenia dnsasnimeasuszyrvy 819
NUATIANINT T3 729 T waznITwEuNIuazUsEduRusANsiAsafunsAuaseaguilan
wARuslaA
(2) MyduaiunsildnusuvesUszavulunsimuiviosiu 819 msdosiu
fodenaseuluunaadnisusmsdiuiiua
(3) matlosfunarusamnansisnde 1 n1stemiedusyaudodesiu
(4) n13shwiAnuasuissusesnazaulasndsludinwasninddu 019
nsnzdousnegs uastnsuseddusenvy wasaudavedoudainiviue
4.4) FunMsNUHULAEMIALEINTATL MdTensTy Laznsvieaiien laun
(1) MINausuiaLYiedy 91 Msdaviusuiauviosdiu melszandah
uuandmin waznsdnszuudeyaiiienisnaunuy
(2) Msmumalulag 819 N15UIN15 wazaenenmAlulaginyaTYLYY
(3) N15AUETUNITAMU 819 $1UUTN1TTRYAUNAINU LAZITUHEUNS
WAz dnNINTALUY
(4) MIwdvenssy 817 Nunglsundvd
(5) maangRamnTIy a7 nsiiugualssy mseuneliidlssny
(6) M3vioalen 917 N199WNUNITHIBATEY N15UTUUTIgUATNTIENY
anuiivioudlen uazdavihdeussuduiug
4.5) FrunsudmsdamsnazniseyintninenssssunAkarasandon leun
(1) M3funsesgua 11393nw THuszlevdarntilsl Ay niweinssssuea
Lavdaadey 019 uiaunthyLvy ﬂ’]iﬂ’mﬂﬂWﬂ’] Jusi
(2) mimmimmmaauLLa“mawwmm 919 mﬁmmmmmaaummnu
daunndeunazuaiy muaiwf\mmuﬂmummaam PIUATITABUANN TN 9TUATIVABUATIN N
pIMALazAEs Larn1sthoatde
(3) M3guadnwINasITniy 017 MIguasnulazAuaseslostufiatsnsa
Uselovu

'
a ¥ a

4.6) AnuAaUTausTsn 313nUssindl waziUaaviesdu loun

A

[ a

(1) Msdansguatunaanuy lusadng 911 mstisssnwlusaeny
(2) M3IANSPUATTEAUIUAZYEINVIELNS)

q



2.1.3 WWIRANIFIAUINITNIASFRENNIUTEANTAIN
LLuaﬁmLﬁaaﬁUmﬁmu’%msmﬂ%’gaéwaﬁﬂizﬁm%mwﬁﬁﬂ ey figadl
LUIAANISIAIUNUNER (Co-production)

a3t dugAlalvd (2557) ajUudnuwaedAny g Y8uuIAn Co-production 1391 wuwIAn
Co-production ifuumAniifesiufiansgeninilutats a.e. 1960 iedanistunisvinsulszan
yoeriaiu uarnsmaviauinsassusiiinunmanduremaiiios dwmalieraatasnaiios
13009AN13YN VU (voluntary and community organizations) 11118 unuImMlunIsIAUINITAIATT
TiUseAvSnauniu

Co-production WufanssuiinaleslugiuzgFuuinsasisue fnnuatasladiluiid
Tumsdnrhmfeutuldsuussleninnuinsassaeziu Fadueuduiusssozen lnenidliuins
mmimzﬁuﬁﬂszﬁw%mamﬂﬁﬁuﬂdwmﬁmﬁ%mﬂmmm%’mﬁmé’ﬂﬁq 1y Co- production ABIRg U
s1uvIAANRUs AU (mutual relation) T¢ ‘vmwﬁmmmimawmmmmm Eﬂ,wamﬁ
weyuy uaztiaansdieasfodlladetunasfu WiamumiiamummLammﬂmiﬁmmms
$2ufiusg (Bovaird, 2007 : 856 §sfislu o3l dugAadivd, 2557) Fednuaranuduiusinan
rvatvayuliinnisll diusinegrvaueania (Equal participation) M358 UUNITUNATEILUY
Usga3ulne Fuduiiladdyves Co-production wlesainnisunsiufundnuinisaisisaey
voswaifiesuaziununindgiuasdeaiinisutsiiu (Sharing) 1111 nimens uazanusuiingey
S0y warnnanUINTas sz aziusEAnBragegailennauaiunsaidiusaule (Boyle and
Harris, 2009 : 11,77 819fislu 38l daugRaivd, 2557) FIUANA1991NUSLANSHAVBINITIANITUUY
1A38%18 (Network Management) 718 sfuansusefifidrusinlunisdaiulouedsidenyinlusg
2£Bedanaf N 1zaNNTaUIMTIANISleing (Adam and Kriesi, 2007 §1afislu o3dl daFAadad,
2557)

Tuszuunisdauinisasisaruvuiiluduanuduiudseninedy wasUssmvuiidnvas
Juaewedaau Ao Sglugrueddauinisaisisuviogndn wazUssvrvulugiugdiuuinig
415171 30{UTLAA (Brudney and England, 1983 : 60 p19fialu a3dl duFAaivd, 2557)
Fansusulgenisdavinisarsisurasiintuiieussuvudenadeundu (feedback) luifssy
yiefunusy nanldsuuimsanssnsiuuia

USNI15AE150UE,

wWaLliag

i
T feedback

v 6

AR 1 ANUFNRUSTENINIAUSMTaNsISNe (53) wavSuusmMsans1sale (waileq)
Tuaudusiusuuuily

SoazUTey1 U INAY

1%

VUL ATTUUNITINUIATENSISULLUU Co-production Wi 1Hussuy

7i%s
a a4 o a o 1 v Y] a Y]
NARRIDAMUINIIFIDITUY V]']IV]NaEJEJUﬂa‘U (feedback) LﬂEJ'Jﬂ‘Uﬂ']s"U@'U f
N

5
SnsuuLinTun 8Ty

[ a

ASTUIUNITIAUINISE515UY (internal feedback) @aNaliminn15USUUIINISIAUINITILUING



nszuIuMsld vinliuinsansisugfioonunlugiugnandnvessyuuiuseansuauinninssuuily
(Brudney and England, 1983 : 61-6 2, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91909ty
038 dugfadivd, 2557) nanfe Co-production Fasdanistiadusineg fidwmadonisdnuinisg
anssaeiiliussaunadnialy (Needham, 2007 : 222 $rsfidlu a3dl doughindive, 2557)

7

p

AT 2 ANUENITUSTENIIAUTNNTANE AN (5]) kasKSUUINITasIsal (naliley)
Tupudunus Co-production

Mneudui Uiy douuandliifiuin Co-production Hu faunufy egred1s1vnas
Tnglanginunsseiuiesiiuasdeslfuasuinuaduazinuglunisdnuinmsasisuglagazdes
Uiuunumaniduggnneanuazain vieglianutiemie wazdesliteaingiuuinisiiungaunns
Jauinisarsisuziduliae viegndn wsel5udnealy (Boyle and Harris, 2009 : 17 g1ddlu
038l duAadlad, 2557) Fsawsinliivnfguszmaumans wazdgaaniavdoaiuinliamauls
fuds1vnnssediuans (low-paid frontline officials) wazgUnuuAsIAUINNTANssAILSERUVIBAAY
(local public services) mm?jﬁTUHiﬁﬁLﬂuayj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 en9faly o3al duFRaalYe, 2557)

waN31N3zUTVUNUIMNIATFHAT Co-production §9UFUTTAALATUNUINYDINA LI D628
wsgnmshufundniuazdielfifamadenlunisdauinisassusivarnvateniniu Faaides
Tuguedsumaniziufauarfuinsounsinuinisassuriulissavanudnda silfAnnis
Bouiariauinsinuinsassurlusseren sudinmedudsdesiuliymiionnaziatu
Tueunan GeatfuayulfiAanisimuiiideuiadunisitauianudunadesisvinsey
LaTWAIUINITIAUTN1TE1571584 A28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 9190l o560l daughanivd, 2557)

miﬁ'wNEw‘%a%’m%ﬂWimmmwm%’guazwaLﬁaqﬁué’qﬂhaiﬁﬁmﬁﬁimﬁma WAZAANIT
ya3ald wsgnadiosfiiiundmiuaransniuiioyatias naenaunsruIuntseingg Mifeides
fumsdausnmsansisasiy dwalifunusiasdossdnsedunmssiidums

2.1.4 waRnRuguisafuaunwnsliuinig

AN lUNTIIUTNIT Mg ANUEINITlUNITARUANDIAINABINITURINITIAUIANS
finsafuanumanisvediuuinns Jeasilszduuandnaiusenlunuanuaianiswesuiazyana
TnsnanmnislviuinsazdosdilaiaUsziiusigg &l (faa sindty, 2552)

1) inauainsiasanAmnINN1TIRUINS

desnnaunmdudesiiadudutounariosduszneunietadonagogwiidmiiedos
dudwmaliinisuespunindndusewinisuesainvaieniu Ing nseusd (Gronroos, 1984 §19dslu
F¥3188 NOAEIY, 2552) lﬁﬂa'nﬁqLﬂmsﬁmiﬁmimmmmwﬂWU%mﬁdwmmma%’wﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nanife
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(1) msdusieoTnuasnisivinueaegliuinis (professionalism and skill) {un1s
finnsani fFuvinsasnsasuildanmadsuuimsangliuiniianuiuasinuglunuuing
Faannsasndunsudlalemsingg Iiegafissuunazuuuunm

(2) imupRuazngAn IV 1AUTANT (attitude and behavior) §5Uuin1saziia
auanidannisiiglivinisanlafiesdndunisudlatiguidieg Miintuderiididuiins
wazaniunisunladymegiaseaiu

(3) naswanulaegrsdrenasiiainugangulunisliuinisg (accessibility and
flexibility) f¥uuinsagRarsanananuiidsliliuing uaznadldsuuinsnngliuinig sauds
sruumMsUinIsdawsenly iesiwsnnuazmnliiugiuuing

(@) mnalinslanazarudodiold (reliability and trustworthiness) §3uu3n1sassin
mMsfinsumdsnnildfuuinmsiduiBeuiesuds danisliuinisvesgliuinisazdesufoanm
filsFunisanaariu

(5) Mmiunlvanunisailindugni1izund (recovery) fa13aunINASIAAIANTTAl
flaildaanisaidrsmiinAntuvieinmansaiiinund wasdliuinsanunsoutloaniunisaldun
IevuinafisneiBnsivsnzan deihlianunsainduganzund

(6) Fordusnarainuuioiio (reputation and credibility) §5Uu3nisaziioie
Tudeldesesgluinsnnmsigliuinisdiduianmsmeduinaen

uonaINd aftsl uazdn (Steve and Cook, 1995 : 53 §1afisly dva1ad Wndy, 2552)
FeliduinauninnisTiuinisvesnmisnuviessdnisfiliuinisdsanunsafinnsanldarninos
9 Uszms fwioluil

(1) MdAsUsnsaviuiinuAufen1sYeeETuUINIS

(2) AnagmnvasLaTinlunsdTUUIg

(3) muudedelindaveansliuing

(4) nMslvianuddgysieuuInITusiazAu

(5) AAUE T AL UAN YL YRINLUINS

(6) punmmslsnsidlussniadifusinmsuasmendamadnfuins

(7) Fordosvesuimsilisusmfonsendesmveluing

(8) muvaensglumsliuinisandidenalasianis

(9) AusIsalunisliuinag

aguléan aunmnisliuinnsiu Wudesiianududounaznainvansluniyuvesnis
finnsan winsziuduiivsednddainuamnsTivinadudesiiddydefuivisvesednns
fidlianuddguagyaumearuauls asdnsiideanisauduiavesnisusznaunishiinasiuneis
violonvu Jeaslimnuadlareussifiudesguamnslivinmsiiiasumieohaidilasnany
ABIN1THAANNAIANINBIES UL IlARE AT
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2) Fuusitsnsnassnmawnsliuinig
fulsniiBvswasenaamnsliuinmsuszneulude
2.1) anumandsiuaunmnisliuinng Wunmsmensalgmihvesiiuuinaieat
msuinswazldsudewnlulduinng mnduuinisldfamela szuandifiuiiganmlunis
usnisiitdes wingSuusnisiianuiieanela wanadr Taaamlunisliuinas waggSuusnns
fanuusgivla deuuansinisliuinmstuiinunmgadedquamlunisliuinisgs Tnedunud
WIIIYINY WazLuass (Ziethaml, Parasuraman, and Berry, 1990 813ialu dua1ad Wad Ty, 2552)
dsmuntladefidusfmuaamumantaosiuuimsly 4 Ussmsdeiu feil
Usznasusn msuenuuudindeuin nisaanisiiinandiventaiizuniiu
Mnduuziveaiiou wiegRaininelusuuimsluaanuiivieiundeu waznuiiinisliuinis
Huoga Surhlsiilainaunantsiazldurininsuiiy
Usznisiiaas audesnisdiuyanasiaaziludeivinliszfuaiiuaianis
yosynnaelusziuTianasanLAnALe
Usznasitana Uszaunisalluedn anuaiandsdutinaindszaunisailuein
fdwiAgrtestulszaunisaifiunisuinisiiagldunasidninadonnuaianislutlagiu
VBIFUUINT
Uszn1sita nslawandszunduius Wuanuaeniaiiinainnisindedeans
doltudagiuuinistaduiinisdearsmimssuaznisdearsniadon Weadisnuiesty
TS UUsNS wu msliusmssernuasdda asseran Wudu
UonanG WLesuastaelvls (Tenner and Detoro, 1992 : 68-69 8nsidlu Tanad Vinde,
2552) Iéauefatladsfifidninadenuaianidunisiuinisvesuuinsliduiu luiaus
yasiinirnsisansity §fuuinag Sanudesnisfiaglinuainnimesnulédfunismevauns
w3oussanant1ensuian wazduualiufiezeeusunisliuinisiulaeinisisuiisuiu
Uszaunsaiadeiiasldiu nouflvzdiszAruinsiae dsfuuinsasinanufimelafdeiiloldsy
Uimsfineuauasienuiesnisreny futiu TumhsnuiivsrauanudistlunslimEnsieios
Wumiigaufiawisoiiuieanuainnisuesgiuuinig uazairmnufianelasefuuinng
Isigsasudugndes InedadeiiddvinademnuamemisesifuuinmsUseneusie
(1) dnwazU3mIngsurinsdesns
(2) srdvveInsUftRmuvdonsTruInsfiFuuinsiianela
(3) AuduiusveUUSNsTid ey
(4) AnuitanelavesyuusmsienansujuRaulutaqiu
2.2) Mmsfuiiuaanmnisiusng
lulBangun1edningndean n133u3 nuneds ansaefuieliediadun fe 33073
fiynnauodlanilegsouq fvasyana aztduyana 2 ausnafinnuAndefinszduagiafeatuaels
Feuluieaiu LLﬁiUﬂﬂaﬁy’a 2 8713835 1580uTUDIAINTEAU (recognize) N15LEBNASTT (select)
miﬂivma (organize) Lazn15AAN (interpret) LﬂEJ?ﬂ‘UGnﬂ’i‘“Gmmﬂa’thLWJE]L!ﬂ‘u agslsfny
Hadufuiugiuresnssuiumsesyanausiazawisaiuaiudesnis aflen n1sniands uagdade
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duq Wadl fifveani1siuinma1nlunisliuinis (the definition and dimensions of perceived
service quality) Usgnaulusme
(1) van vnefananveamsiadulainaglivimadlelavioludle
(2) wwalunsdndulaldvinsdudunisdaauladglévinnuiouiteusening
Usglovtiitldduiusunuitliasly
(3) M3U3Ng esanauammsTiuinsiduiFewesujduiusseninaglviuing
WAZHIUUINTS Fipaiinisusediuvien1sinaunmnisiusnsangsuusng
(4) lov Tnsamamnisliuinisaseuaquisnnud aruifnuazuualdy
VBINGFANTIH VBIRIUUINNS
(5) Uun BslFFudvsnanuinisvizeladuanunisal
(6) nMs37u Teiinginssunisldusnsiu aglésunsirsanindubewesnis
INgINY viseAUABINTTATNANNENTUSN 1N SANSEn I kAT UUS NS
2.1.5 uurfanguianuinawala
ANUINB LAtk IAANg YN agﬂlﬁéﬁ’ﬂﬁ (UyMINeReNgIsay, 1.4.4.)
1) anudAgyvasaunanalalunisuinig
1.1) anudAgsadliuinis esdnisuinisdndudesdlsfsanuiianelasienis
33 dedl
1.1.1) anudfisnelavesdSuusnisidudiimuanudnuuzvenisuinis
U3113115U3015 wasuuRanuuinisdndudesdrsiannuiianelavesdsuuinig mszteya

X

InavzUsueniisn1sUsziliuauidn warauAniuYedSuUInIsAeAMaNURTeINITUINIS

e

HSUUIN13ABINTT wagdsnsnavaussnludeInisudazedsludnwasNgTuuin1sussawn

SRS B

alunafdedliuinisludunornsenindenuaaniwessuusnig kagau1saausInauusInig

'
LYY

nsafudnwagkarsURuUASuUIN1sAIndslilaasa
1.1.2) anuianelavesgsuuinisidududsdrdglunisusedivgunin
YDINITUINIT MINAINITIAUNAUDUINITNALAUAINATITUAIIUADINITAIUAIINATAN I

=)

vesffFuuinisidoudamaligiuuinainanufimeladouinisiunazduualiiuaglduinige
Snsee 1U AunmvesnIsuInsfiagiligfuuinisianeladuegfudnuuznisuinisiivang
T 1fun an1uil gunsaiiadeddd wazyadndnvazvominauuinig anuundedelinga
¥9an15UIN"5 Anmdslafiazliuinmasnauanuiauannsalunisliiuinsseanudesiu
wazasiladerdy

[
v A o

1.1.3) auiteanelavefuuRauusnisdudidauninuazaiuduse

q

Y9991UU3NT MA@ iuanufens wasaumaniweuiiinuuinsdusemanly

[ v Y

Ldgwmdauluniinislimnudfgyivgsuusnig

v
[ 3 v

1.2) anwdAaadFuuinig annsauvadu 2 Ussion fail
1.2.1) anufimelavesiiuuimadusndnfuguandisimilonisuinig
nsgntindanudidgresaiuiisnelavesySuuinig fagnenudunmiadeiitiunanufianels
yesffuuinmsdmsuthiaueuinsfimnzay §uuimsdenldiunsuinisfifinunin uazneuaues
AFINsiRuAAnIalLH
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1.2.2) anuiisnelavesfujiRauuinisdieiauiguaneessuuinig
warendnuints nududsdfiddysetinvesrusuiiolildundaelilunisisedin waznswantean
femnuansolunsielidifeqaluied Wuisensuiaruiwelalunuiinasenisiis
UssansnmuarUsyaninaresnuluwiazasdnsienisuinisiinnudidyfunisaseanufioels
TunulsifuguoRnuuinmsminnuuimsigesnjumanunetsnlumsfiugaamnesgIuresy
usnsliAandngeq July Tun1snevaussnNAeInIsvesy3uuinisuaz nsadsasduiusin
fugsuusnislildusmssien U

a3Ulddn anwdanelalunisuinsifadesiuanufisnelavesiiuuinisdenis
33 uazarwiawelalunuresfufsinuuinsdeiuiaufimelatiaesdnumedaudidy
feNINAILIAMAINYBINTUTNTUAENIALTuNuUI s TRUsTauaud S aioaianas snw
anudaniinreyarannAustesuNTUI NS

2) Yadviiiinadaninuianalavesfuuins
arufianelavesdfFuuinig Jusefutiadedidhdnyg deil

2.1) nAnfueiuing Anufielavesdfuuimsnintu Weldfuuinmsiddnwue
AN LaYSEAUNITIIUINIRNSINUAIINABINTS

2.2) 1A1A03N1s AnufenelavesdFuuinistusgfusaiAiuinisiigiuuinig
goUSU M5OMATUIINLILAUTUANAINYDINITUINIS

2.3) anuiiuinis mathdsuinsldazmnileriuuinmsiianudesnisdenrolyiin
aufianelasanisuinis duaiide waznisnsgatsaniuiivinisliiaiufied utsaruazaan
uAFuUIMsIadubesdiy

2.4) Madasuuuzituinig anufiselavesFuuinmaintuldainnslédutoya
I3 MieyaradunavUiInunYBInsUinsUlumauIn

2.5) gWiusn1s fusznaunis/{uimanisuinisuagduiiRnuuinisdiuduyana
ﬁﬁwmmﬁ’]ﬁzyyiamiﬂg‘jﬂ’aqmu‘%mﬂﬁi{%’w%miLﬁmmmﬁqwa%ﬁu’qgu HuimsnsuInisfing
wlgu1en15uinIstaeAfledanud Ay readsuuinisilundngauaiunsona uauoInufednIs
yoagFuuinsiiiAnanufianelaldire wuiderdufuisanuuinimiendnauuinnsinsemiin
fagFuuimadud iy ssuanmaingsunsuing wazauosuinsigFuuimsdesnsmeniuala
wlaldograiuiisheindiinvosnisuins

2.6) ENTWIINTBNVBINITUINT ANTNLINTOULAYUTTLINATOINITUTNIEBYEND
sionuilenelavesffiuuing giuuinialines Jurnannndouvean1suINg MAstesiunnsg
BonUUUBIATIAI IR ATLEIBBINIsANLAnIsly n1sautaRuiBudadiunaeny
nseenuuuianasedlilunuuing

2.7) N92UAUNITUTNIT UsEANTAINYRIN15TANITIZUUNITUS N Sdanalit
N13UHURU WU UTN15TANUARDIIILATAURINDUAINABINITUBINTUUTNTLARE19QNABS
AN
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3) wwmneanisiasaassauianelalunsuinig
nawesuaeauRelalunisuinig duuamediel
4.1) n1snsIrdeuANAIaniImazauianelaveFuuTnisuagyliuinag
og1saiLaND
4.2) Msmmua e ke inn19weeAn1slidnIau
4.3) mafmuanagnsnsUINsTTinan
4.4) MyRauRuNkazANENTusTunguntinau
4.5) nsthnagnsnisaianuieneladegsuuinisluufiiuasUssiiuna
nsiasuadieaufianelalunisusinissnduiiesfesddedannudidyvesnisadia
anufanelavesduusnisnisavdluiuanuisnelavedSuuinisiaenisdrsnasnsiaasy
ANAIANTY wazAduianelavesFuuInisuazgliuInislunssuiunIsuTNITHaEN15IANIT
uUINIS e simualming fianns uagnagnsnisuinnsifiusansam Jsazvinlidgm
founwiaswasmsliuinsiifatulussuuuinisantosas uazihlugenuduiavasesdnisuinig
lumsasnianuiianelagaanuwndsuusnig
2.1.6 ¥ANFITUAUIA
“wdnsTsunfuta” nieeradunliin “n1suInasianistiuiileid ndnsssuds
LATUTIENAUIE 817 é?fal,iwif%’ﬂﬁ’uﬁluum “Good Governance” fivnefls n1sUnesesdusssuti
Lilduurnnudalnifiinduludsey widunisazauainudmdutmusssalunisegsan iy
Judsnuveanauywdiduiug ¥ Fadundnnisiienisegirufulutuiiosasdenuegiafiai
gy anunsavszaulsylovinazadnransdymiedaudslasduiisuasiaundsnulifinudadu
(Budua1n www.sciubu.ac.th/document/dnsssaniua pdf. Wotudl 11 nIngra 2560)
29AUIENAUVRIMANTITUIAUIA
wdnsssinivia Sesduszneufidrdey 6 Ussaseadl
1) wanfifsssu Ao N15nTINguuie ng seileudadenu wazninisiieg laiuade
waztdusssy nasnauduiseniuvesdauuazaudnlaefinsBuseunieslanardoujiAtaudiu
sgraduanaLazidusssu nanlagasl As an1duinisunasesnielanguune Slgnszyindumiy
91110 113081UNIVBIYAAA
2) wénAmssIu Ao Nsdaieuaziesiuluanugniesdianm Tasnssussdiiieadsaries
fraulvgufiRnulussdnsvdeaudnvesdsauioUjd liun anudedndaainninuidsans
Aweanusuvsiuiles anudsadeuide 1Wudu
3) wdnaulussla Ao msvirlkdsnududiruiidamedoyainaisedrsmsslunsan
LaZENN1TANTIIERUANNGNARIIALAENITUTUUTITEULLaENa NN SN UTetesAnsIvliaulysdla
finsUametayarranvsedaliusevivuainisaidnfedeyadniaislaaenin naanaulssuy
y3enszUIUNInTIIae ULz UsElunaTTiUsAvEaw Feanduntsairsanulindedetuuas fu
waztelnsinuresniaizuaznAlenTuUaenINATIIRADTUTY
4) winaruidiusau Ao msinlidenududsaniivszavuiidmsiniud uazsamaue
anuwiulunsnduladrfnye vesdiau lnalalonaliussvrsuddownslunmsidnunddsiy oo
nsudanandiu msldauasisny msUszriasainisuansUszr i wiodus wazudnnisynein
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falagnnsgudelneniagaiaensu Saasteliiinanuadafazanuiuiefuseninieniady
LAZNIATINONTY
5) wénAnuFuRavay {uims naenTunmzdissng TeihensdiosuasdsansUseen
FowislauftRnisiamuniifiegnadids Tnsgsliudnisungunuuins Wesneanuagnindiag
fnusuiinveudeauuanseduntiiinisuiinuivinvevsguagnioufiozuiuugeudly
Toviumiaei
6) wénauduAl fuds desaszrinhilnineinsdeudieside daulunisumsianig
$nduardosdandnanudszudauazanuduai fedndurzdesiagaymunegluiigsuuinis
wIpUTEBUlAYEIUT I
2.1.7 \nFesiieiléianuiianela
n1snadunanalalaanueivssdiAsy (Likert technique) AMnunszduaufiansla
sonilu 5 sziu Ao
5 wnefe enwdiaweleegluseiu  anniiga
4 vt anudanelasgluszdu  win
3 ywnghe  enufieneleegluseiu Uiunan
2 wneghe  anudlanelasglusyiu  dee
1 wneds  mnufieeleeglusziu  eeiign
FUABUN T IUUUABUANUAAUUIRIATY
1. fagejavaneveamsfinuidesnisinmaruiinelavedasinedda
2. Wiarumsnevesaufisnelafinefnwiiuegaududn
3. a¥rteaulinseunguandnuugid e vesdsias@nuiliasudiunnudyy
Fosiadarnuiifuiomauinuagynsay

vaa o

4. psvaputenufiainetu lnsauwosazdfifiaud (ilevg) Anuasuiiu
vosndnuusiAnyInazaumzanteanwillFlunisiasundenrudulidermgssyin
Formuiuiidnvamdudonumeuin Femmumau viefidnvasnane

5. vnsneasdld deutluldasafionianuiiomss A181u1as1uun wazAIy
Fesfuvesnnsinviaunad

6. Muuan1svinzwuy Iaglilivanineasiaed (Uaywu Asageln, 2553)

Aade 4.50-5.00 fanuiawelalusedu wnndian
Aade 3.50-4.49 Januianelaluszau un
AR 2.50-3.49 fanuienelaluseau  Urunans
Aads 1.50-2.49 fanuianelaluseau tee

ALadeY 1.00-1.49 faufianelaluseiv deedign
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2.2 Foyaviluvesasdnisuimsdiusiiualannase
(@3FnsUsIsausualannasy. www.kokkloy.go.th, Fuduileudl 17 Fumeu 2565)
finauazaruiun
p3AnsUIITdudvalannaes seogiavil 99 vyl 3 dualannase Suaenyias
Fanfawan drvalannassifunilslu 7 dvavessunonsias dseguiaainiiiinissune
Uszanas 25 Alams vhendmin 42 Alawes feranwninsefusuasee fil

IGRE) Ansianu FIUANILAY DUNBTNELULDY FIRTANIN
eilel Ansiafiu iualiivn gneaans Jwmdagiie
WirngTueen  ARneny fuavidegs sunemzian Jminien
nAnzIuan  fAReny NLaDUANU

&
\afn
13 a | o ad 43 a =
2eANITUIMIsdINFvalannasy TNuinviavan Useuia 90.41 a1seilawns vseuseunu
56,506.25 13 fivgtnuluiun aug. 13 nyjtu Ussneume
vyl 1 Uhuiuey

PN 3 V1UUINYD9

q‘:q' v
il 4 tuneu
3 'ﬁ 5 U1UMIUTL
9 'ﬁ 6 Uuula
I‘NI
vyl 7 Uiy
ldl
Myl 8 Urusuly
P 'ﬂ 9 YIUUINANY
I 10 U0
11 U1uynUINLAIa

12 mucm

UV
'
1
a
ra
a

N
N
0T
N vi 13 UnuszTueen
N '1/| 14 runUvane

a

wazglivsemavasdivalannase lnenildiluaninivuiiguiegnisfismile

Y
(%

nliuszind
an

a & A % g A& o =3 N & | =
LAY NNANZIUDDN ULUBNUTEUIUSDYAY 15 YDIUDNNINIUE mmauummwmwmamimm
WW312QNYNINIINUTE GU’]“U‘L!L‘WEJLSU’le‘UVHa’l‘EJUWL‘WE]“LJaﬂEJ’N‘WW‘m mmuuwum vApeansasly

9 9
[y

mwmuaummm iAldl TnefianzTunnazasaiuneiaduniiy Fadwemafiarsnumuiziunig
voudien wazivranuauay fidfofiusvunm 50 15 agRnfuyIengiadungiu agiuwu‘ww 6
dumsfidlaasaiueninen Wudhwsauuwiadieivesiiua g’qagjwyjﬁ 11

N135UsNaUDAN

n1sUsznoveTnvesuszvululadivalannasy d@ulngUsznausITInn1enIsinyns
Yenuenans @ednd Uszas Aane uavaus
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awv oad v

2.3 uFenedas

5931 YUIUANA (2565) Anwianuianeladonisliuinisnuuinisaisisngveasdns
Unasesduviosiulunield Ussdteuuszann wa. 2563 lasfnwndoyatnnesdnsunasesdiusiosiu
fioglusuuuvesdanisuimsddmin wmeavia uazesdn1suinisdiudiua deldiinisdisas
anuflanelavegfuuinisiddenisliuinsauuinisaisisurvesesinsnasesdiuviosiu
$1uru 204 aadnsUnasesdrutiesiu Tuwaiiud 11 Swmia Jsznoudie SmiauasAisssuse
Jmfnasvan fminozar Smtausisana Sminaga foniaien fanianszd damdagidn
Jandninas damdnnse uazdminszuas lavdrsraaiuaaninnisiiuinisly 4 Ussihundn
fo Frudumaunisliuinis dugesnnanisliuinig dudamiigliuinig wasdudesiuae
ANAzAIN Nan1TITemud lunmugfuuimsiinnufianeleegluszfuuindian Taefiewele
Frudniihfigliuinisuniian sesasndufiudsdiuisanuazainuasdutunounisliuing
Wi waga1utean1an1siiusnag audiu dunisideuiisuanuiienela wudi gSuuinig
flendueeludaninsafuiinnuienslaluyng sy unnsisiu dmsugiuvssdnsunasesdiuioadu
fumneinefu fFuuinisfianudianelalunng fu liusnsetu

g 5115n wazefyy Weaassal (2564) AnwIN1UINITNUAILMENSITUIAUIS
y9strswnsuazninnudsinesinsunasesdruiosiuludminess nan1sidenuin sedunnsg
UIMsnumNansIsInAvIavesesdnsunasesduviesiuludminnss muiiauaivesinsvng
wagninaunelussdns Mnsmegluszduunn lasdundnqusssuiidnadogsiian sedamumnio
AUNANAUTURAYOU ANUNaNERAsssy aruvanaullsela AundnauAual wagaundn
N138AUTIN MUAIAU HANITWTEUTIBUTEAUNITUIUITNUMUNENSTTINAUIA Twunauade
AAUYARR WUTY LA AN AWML SERUNIANITEEzRaTluNSUR TR Lazeun. idain
fisnsfuilimuainonsuimsaunundnsssunivialiwandieiu daudrsenisuazninau
meluaadnsfifiongsinaiu Tiauafdonisuimsauauvdnsssniviaunnaieiu egrefldeddy
N9EnA 0.05

Yoz ndUsziasg (2559) Anwiizes msUszifiuuszdnsnmnsliuinsansisnzedesdns
Unasesdrurieddu Saminunusiil nanisfinwn wudn Ussansamlunislvaisisuzvesesdns
Unasesdiuriosiu Sminunusill dalvgiiiusedninim $esas 90 WeRansansvasidon wui
Usgansamlunisliuinisansisazuesesdnsunasesdiuriesiu faminunusiil daulvg)
fUszansnm fewar 90 WefiansaunseaziBon nuit dulassadeiiugiunaraisisgulae
AUNITENLETY AaUTaussTy Aaun 913nUIEINd LLazQﬁ{]ggzyﬂﬁmﬁu ATUATTINLHUA AT
159U MAVENTTY WAEA1TVIDNTBT FuAISITUEY kazF1uNITUIINTERNNTuAENNTeu3NY
N¥NeINTsTINIALArAIndoy HUsgAnSam Jevay 90 drudunsiaszifeuyuvu/deny
wagsunsinuAuasuFsuies Tuszansamlunsliuinsiininfesas 90 dauanufiswels
vosUszvrvuiinonisliuinisaisisurvesesdnsUunasesdiuiosdu Taniauyusii
lnesieglusgauliunans
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a o s o/ L4 o ¢ = = ' Y a

e 2de1a uazdvsinsal lvedad (2559) Anwiaufisnelavesssvivuson1sinuinig
4157152 V0989ANITUTMITATUAIUALTY dnetiy JamTagassill TTngUszasdiieUseilu
Aufisnelavesse vy niaududavihdelauslusuinianisdnusnisans1sagliliosdin1susms
dausiuauy s1newiyy Jmdngassntl nan1sfnen wudl UiN1SENEITEeIRNTUIHNSEIWRIUA
W IauInsiaegraifwavdmaliusvyrvuinuiianelaluseduuin disensiafied fs
UInsinudernkaras saa dludiudug laun aunisfined lassadienugiu wisugiaguou
n133nnsfeidRnasnsinseilougumu wagn133nn1sawmInaeNwasnine1InIsTsuyd iliaiunse
dnU3nslaegnenge danalvivszynvuiianuiansladisdduszauliunans wanaint §alu1auinis
MesAnsuImMsdiuiuawy lanunsadnusnisleegaitauarysenvuianuianelaluseiuies

deYva AANgNaIn s35uTeU Aaeal uazglua unHaINa (2559) Anwiises Audianals
Y9U5819UABN1TIIUTNITVRI0IANTITUTITEIUAIUAUIIUTY d1niles Jawminaynsusinis
HaN15398 Wud1 AuNanelaveslservusani1siiuInI1sve9AN1TUSMITdIuAIuaUIalUS
o A [ [ = =2 a [d 14 A a
gAY JminaunIUTINTg luamsiudszvvuiaiuianela Anidusesar 96.89 Liafiasan
= v i = = v & Y a a & v v v v
Jusigiu wud Ysssvudanuiianalasiuduneunisliuinis Anidusesas 98.13 Audning
Aliusnis Anludesar 98.59 drudewmienisliuinig Amdusesay 90.92 wazd1udsdiuae
anuazain Anluiosaz 97.83

2.4 NFAULUIAAYEINTUITEIUANNIND LR
NsUsEluANUTanelae S UUTNMSNEAeN S IAUTNITNUUTNTANS1MEYDI0IANITUTING
dusualannasy dnseuluIAnmal

IUUINITEEITOU AUNIWE lavRETUUINIS
NuiuUwWAte vsetlaatuussmatsisasy ANUTUADUNITLAUTNNS
nusuelarient® |:> AULDINIINITIAUSANS
nuiuimuguTULezE TaRn1sd AL s gliusms
UAUAITITUGY AURIBIIBANALAIN

AT 3 NFDULLIARTRINITUTEINUAMUAINET]



UNN 3
ad o =) =)
A9ANUUNITUTLLUUY

3.1 Faanliunisuseiaiy
mMsUszifiunufisnelavesiFuuinsifiiensliuinmsnuuinisansisazendnisuims
dushualannass sunenzias Surieien Taedisnisdndumsdssduluiadene fil
3.1.1 Ussrnsuaznguinagneitldlunisussidu
Uszrnsildlunisussidu fe Ussvwuiilduinisvesesdnisuimsdrudivalannass
TuTsudszana w.e. 2565 9n91uUInnsfiesdnisuinisdrudivalannassveiunisusziiiu
117w 4 Ui fedl
1) nuiwmnana wsedesiuussniasisude
2) ususglavisenis
3) e URaTaTERN 1AL
4) IUAUAITITUAY
nguegeililunisunudeyaiiltlunssziliude funuvesdliuinisainuszung
Favun o sefumudesiufosas 90 Sandusedidldinaingns fail (Cochran, 1977)

log?l  n Ae wunveInguisgntesignnsousulaludada
=

Z AB ATWULNNIATTINTISEAUANUARI U MU

)]

J I

e A9 AIAUARIALAREUYBINTHUAIBENS

b

laen1sA1nAFallinsuduIudserIng A1ANAAIALATEUYBINTTHUAIBEN LA LY
luszAufosas 10 w30 0.10 FaunuAlugasdananlacail

N (1.65)*
4(0.10)°
= 68.06

Fatiu nquiiegnsiidosfignitatidedisnuau 69 au ognalsfiny neldsulssuna
fitmuauazszeznalunisfununadeya maduieilundstagldnguiograiomn 250 Au
Tnensduiog1sussavuiifuuinisnudndiuvedfuuinislundazauilazdszifiu (Quota
Sampling) Wagyi1N15a0UA1UTDYAIINATITOUAILITNITUAIE19U VUL (purposive
sarnpling) InedeunIuanfminesiSeurioandnvensideuisuusnmsausineg waeiiaundon
ssBuATgReuLUUAB UAT
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3.1.2 faudsuazn1sInnls
Fauds Malun1suszidiugl 2 Useiam Teun sauusdass wasdudsniy tufe
1) @usdase (Independent Variables)
1.1 Us8Lanueenuusnig
1.2 LA
1.3 91
1.4 @unn
1.5 913N
1.6 MSANY
1.7 shela
1.8 nandilduinis
1.9 13U IUINIg
2) fuUsny (Dependent variables)
ANUNINB1aV UL TURDAIS LAUSN1TIUUTNITANITULVDIBIANTITUS I TEIUR1UA
lannasy é)WLﬂEJG]SﬁI"JVjQ TWIANIN
M3IAALUT
1) fuussase fHensiasauus del

wa

UTZLANTDINUUINIG INA d01unn Laze1dw agldnsindiuusiuuuindyds (nominal
scale) dusuuseny axldnsiamudsuuunsidn (ratio scale) dmsusudsmsdnu 1eldiade
sawiiou Prtarlunisvesuuinis wardiuauaselunisfuusnis agldnnsTaduusuuususu
(ordinal scale)

2) udsau $35msTasudslutssiiunmsusaduii 4 fu tufe

Frutunounisliuinig dudesmnanisliuinng fudimidiglioing uasduassuae

ANUazAN ngldIsnsIadnUswuudusu (ordinal scale)
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3.2 \n3esileflduaznisiiusausaudoya
THuuvdrnaanuiianelanisiivinisvesesdnisuimsdiudivalannase sunenziims
Faviasisn Faszneude 2 mou loud neuil 1 Teyavhluvesgneuuuuasuniu uazaeuil 2
siuaTiianelavosszauiiiuninig dunafunursdeyalddafvioys 2 Ysson dil
1. Yoyaugugll (primary data) lngn15uH UL 5980 U UL UUINITNIUUTNITAT 150U
Mnesdnsuimsdiusivalannass vemeuil 1 uwaz 2 wieuidunwaiseazdemieatiudym
uazdolaueuurvesUsT WU UUIS
2. Hfoyaviegd (secondary data) lnsnsiiusiusiudeyaiiosdnisusmsdrusialannasy
Iisualiuds venaniu Idduaiienaindsimnisludiuiiferfuuuin nouiiiieites
fupuiesnela
3.2.1 msaazidaya madlnnesitoyalddniumnudunoudsd
1) ATI9ERUAVINANY TRV UUEANTIT
2) WnreidoyanuingUszasdiisaly Tngldlusunsu SPSS for Windows
3) Ywamsiaresitoyauandusurems Tusulananisiesei
3.2.2 g idlunisussifiunaznisulana
T4adfi3aussene (Descriptive Statistics) ldun Aade (Arithmetic Mean) @1uideaiuu
1M3§14 (Standard Deviation : S.D) kaz3oeas
dumsudanaanufisvslaifiedadusuaudionsla Inefivdninasiasd ysu alazen,
2553)
Al 4.50-500  dmnwfianelalusziu wnfian
Aeds  350-4.49  deanwdiewelelusedu ann
Al 250 -3.49  Hmwflanelalusziu Uiunans
Al 1.50-2.49  Tmnwfianelalusziu tee
Al 1.00-1.49  dmnufenelaluseiu desiian
3.2.3 Wan153nssidaya
nsuaNeNaN I IETeyaveIn1suseiliuauianeladen1siiuinisveeern1suIms
dhusualannaey sunenzis Swdaien IHunauenanisinsesitoya sanidu 3 mou il
poul 1 Toyarlvesneunuuasuay
poul 2 sefumufianelavesdiuuinig

noull 3 a3u uazUalauawUy



unil 4
HaNITAATIENdaYa

4.1 Fayavhluvesgnounuusauniy

namevideyamluveineunuuasamdwunmuiuys Tiun Jssanvessuuinns
e 91y #01UA N15ANY 3 T8l Snuafilunisveiuuims wastrnatlunisveiuuinis
NaUTINFIANTT 1

A15799 1 SouarveINguAiIBg T UNAUAILUT USTLANUBIIUUTNT WA 818 d01UNIW N1SANY)
91 518le Fruuestlunisvesuuinig wavtasantunsresuuinig

319015 31U Joway
USZLANVBISIUUINIS
NUAUNANY WsatesiuusIIaIsIsuiY 47 18.8
NuauTelanIen® 84 33.6
NueURRN YL TURaaTaRn1sday 63 25.2
NUAUATITUEY 56 22.4
39U 250 100.0
LINF
618 131 524
AN 119 47.6
394 250 100.0
21
18 -20 1 34 13.6
21-40 68 27.2
41-60 106 42.4
61 Yuly 42 16.8
39U 250 100.0
071U
lan 78 31.2
ausd 148 59.2
NN8/M81579 24 9.6

34U 250 100.0
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A15199 1 (58)

518015 U OERE
NSANEN
Uszandnwmisesnin/ldlaige 21 8.4
UseNANUINOUAU 62 24.3
iseuAnwIneulaie 74 29.6
ayUSy e MIBLTIE UL 53 21.2
USeyayes 32 12.8
ganindSyes 8 3.2
39U 250 100.0
1IN
nsinuns/Uadad/Useas 86 34.4
Sudarialy 54 21.6
FUS1WMI/3FIANNT 36 14.4
anyNENUUTEN 22 8.8
ANUY/1TNDETE 24 9.6
HnSuw/AnAnY 8 3.2
199U 18 7.2
Bu 2 0.8
34 250 100.0
snelanetfou
lafisela 12 4.8
1 - 5,000 um 65 26.0
5,001 - 10,000 U 94 37.6
10,001 - 15,000 U 47 18.8
15,001 - 20,000 U 20 8.0
20,001 vty 12 4.8
394 250 100.0
Srunuasslunisveiuudns
1 -5 pd) 102 40.8
6 - 10 A/ 65 26.0
11 - 15 Ao/ 45 18.0
1nni 15 AdaA) 38 15.2

34U 250 100.0
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A15199 1 (58)

378N13 MUY oAz
Ya93811UN159a3UUINIg
AaAY - SUAU 2564 60 24.0
UNSIAY — uAL 2565 52 20.8
Wwgy - dqu1eu 2565 89 35.6
NINYNIAY - NULIEU 2565 46 18.4
Bun 3 1.2
33U 250 100.0

INM15197 1 Han1sIATIEsivenavesnguiiogiadiuiu 250 au angunlduinng
NueumAna wsedasiuusamaissuiy usiuelanientd NumuTRuIgLYULaLE RS
F1Pu LAYIUFUANETIEY YesedAnsUIMSAIuiualannasy Snenziave Smiawaan wudn
drurnniumeyne Andudesaz 52.4 Tngdiuuinionyszning 40 - 60 U Anlufesasy 42.4
se9a91Ae 21 - 40 U Anludesay 27.2 dwnindanunmausa Andudosaz 59.2 593a907A8
lan Anlusouay 31.2

HANITIATIZNAIUNTITANYY NUTT HFUUInsduuininisfinesedudseufnwineulany
Anlulosay 29.6 se9asunfe dsoudAnwinoudu Andusesay 24.8 Tnsdruluajusenauen@n
nsnuas/Uadnd/Uszus Anfudesay 34.4 sesasuide Sudreialy Andudesay 21.6
waznauieesdnninelfadeseifeusiidu 5,001 - 10,000 v Anduiesay 37.6 se%a9N
A9 0 — 5,000 U AnduSesar 26.0

$ruauadilunisvefuuinisdumnsindu 1 - 5 adyd Andudesas 40.8 sasaunie
6 - 10 afy/d Andufesas 26.0 uazdrumnuvesuuinislutiafeumuiey - dquneu 2565
Anilufauay 35.6 s0%a9ufe Aaaw - Sunau 2564 Anlusosas 24.0
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4.2 sgauaufianalalunisliusnnsg

ABUN 1 NANISIATIZINTZAUAMUNIND 1 TUN1STAUSNISIIUUSNISEI515ULVDIDIANIS
USusdruavalannasy TUnNINsIy

A13°99 2 anuianelalunisliuin1sveseIAnsUsITaUIUAlANNADELENATNATURIE

Frufiuszidfiv < S.D OLGE sEAUAMUNINalR
1. Frudunounisliuing 489 032  97.80 wnfign
2. frugesmansliuinig 485 038  97.00 1Nl
3. g figliusnis 487 035  97.40 unilan
4. frudssmneAuazein 484 039 9680 1niign
1y 486 036  97.20 wndign

-dl ! = Y a dld Y a

3119157199 2 wud1 anuianelavesdseyrvugSuusinisniidenisiiusnisaisisue
Y0I03ANITUTMITAIUAIUAlANNADY dunennve JamTawee 3uusnisiiainuiianela
agluszaunnian JAnaziuuaiemiiu 4.86 wiesesaz 97.20 dwmsunanisiansanilusiesiu
U3114931 AUTUABUNITIAUTNIS TArAziuuaifuwiniy 4.89 n305euag 97.80 5098U1AD
v v ¥ o Y a a A W A v v 1 Y a
AU liuIng darazuuuedenindu 4.87 ieseuag 97.40 AUTBININITIAUINNS
P = v N v Y a o g = v
fiA1Azuuwafeiniy 4.85 w3eTegag 97.00 WAXAUAIBILIEANAYAIN dA1AzLULRREYINTY
4.84 viioTeUas 96.80
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A19199 3 AUIINETalUNTIAUSNT0999ANTUS I TAIURUALANNADELUNALN TUAI

uiiuszdiu e S.D fowaz  szAuAUNIWala
1. uumeana visedesiuussimansisaude 481 041 96.20 1nilan
2. nuiuselavsents 488 037  97.60 1nian
3. ey uLayadafnisday 491 028  98.20 sniigp
4. UG 484 038 9680 1niigp
1nde 486 036 97.20 wnilgn

9INM15797 3 nud Anufienelevesuszuvuguuinisiildenisliuinisaisismus
¥9303ANIsUIMsEIUIalannase snonzAans Saminfen wonnuausiieg anufianela
oeflusziusnniian Taazuuuedsindy 4.86 wiesosas 97.20 Insusuiannyusulazaiannig
sau fidazuuuadonitiu 4.91 viedesar 98.20 sesawAe Mufuseliviend TArazuuy
Aoy 4.88 wiedesay 97.60 MuumsITUEY IAAzLuuRdsnAY 4.84 niedevay 96.80
uazuiumeRa vieldesfuussimansisude Saazuuuedewiiu 4.81 videsevas 96.20
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AU 2 NANTISALATIEHITLTAUAINNIND TaTUN15 IAUSNI59IUUSNI581515U2VI89ANS
Usnnsaiudtualannans wuNAIUIIULAZII8UD

1. IUMUNAND KIBUDINUUTIINIEISITUNY

AN5199 4 ANUNINDLATUNITUSANSINUAIUNAND MIaUDINUUTIINIANSISUNY

aunana lalunslviudnng e SD  3ewmar  sTAUAMNRaWell
Frudunounisliuins 487 033 97.40 1niian
AUYDININTIAUINNT 476 046  95.20 1nilan
srumhigluing 480 040  96.00 Nl
FudssnEANLEaTAIN 482 045  96.40 1nilan
1 481 041 9620 uniign

-dl 1 = Y a dld 1 Y a
3119157199 4 wudt anuianelavesdseyrvugSuusinisniidenisiiusnisaisisue
YBIDIANITUIMITAIWFUALANNADY 81LNaRzAYe TarTanea Ui umans wsedasiuussmi
v A = 1 9 = a a " w & v
a1s1sude daduianelasgluseduunnign darazuuuiadewingu 4.81 nedesay 96.20
dmiunanisiansandusieaiu Usingin drudunounisiiuinig darezuuuedswiniu 4.87
N v A Y A o a a W N v
¥30398ar 97.40 F09a9UA8 AUAIBIUIEANAZAIN UAAziUWRAEVNAU 4.82 vaseuay 96.40
Y 1 v A Y a a1 = W C Y | Y a
AT IUINNT eAziuuafeiniu 4.80 1393e8ay 96.00 LazAUYBININITIAUTNNS
N = o N v
frazwuuRdeiniy 4.76 viesesay 95.20
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A15199 5 ANUNINBLlUNITUSNITANUTUNBUNNT MIUS NSVBINUAULNANT

739U UUTIMIASISUNY

aunsnalalunslyiudnng < S.D fowaz  sTAUANNIWBLA
Frudunaunsling
1. audaaulunisdeatsdetunou 479 041 9580 1niign
Tumslvuinig
2. arugndesvesduneunisliuinis 483 038 96.60 1niign
fifsun
3. arwmndiluusiasdumeureanisliinis 491 028 98.20 1Nl
4. MIINARURBUNG VRN TUUTMNT 4.94 025  98.80 1Nl
1de 487 033  97.40 aniign

AINATTIN 5 WU ANURINe I luN1S IR USN1SU0989ANISUSUISAIUAIUALANNADY

NN JIMTANI AUTURBUAITIAUINIT uAnefa vsedesduussmiansisude
wiazdenan1siesizviveyaninuianelavessznvudTuuinisuandieiu lnedanuianels
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